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ABSTRACT

Self-Help Group (SHG) program apragmatic approach isinitiated as a self-employment program in the jargon of
poverty eradication measuresaswell astoimprovetheir livelihood and empowerment. This study was designed
to trace out the constraints and impact of Self-Help Groups in women empowerment in Bhiwani district of
Haryana, India. The research area was selected purposively and data was collected from different Self-Help
Groups selected randomly from 4 blocks and 8 villages and fifteen respondents per village on the basis of their
participationin SHG activities. Theresultsrevealed that the majority of the respondents (42%) perceived family
responsibility asmajor constraint due to which they were unableto take part in Self Help Group (SHG) activities.
Among Bank-SHG coordination constraints, 28.70 per cent respondents perceived that bank officials perception
about SHGs is poor as major constraint. Maximum respondents (35.70%) faced marketing problems due to
distant location of market as major institutional constraint. Among educational constraints 39.5 per cent of the
respondents perceived having lack of knowledge about advantages and facilities provided by the government
as major constraint. Other major problems perceived by the respondents in effective functioning were: price
problems, delay in getting loans, improper demand and supply chain of commaodities, and transportation. The
SHGs could be used as an effective mechanism for technology dissemination to support the public extension
system, social and mutua |earning, institutionalized process of empowerment, conflict management, participatory
extension and sustainable and equitable devel opment.
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INTRODUCTION

The Self-Help Groups can be used as an effective
mechanism for technology dissemination to support the
public extension system; social and mutual learning,
institutionalized process of empowerment and for
sustainable, equitable and participatory extension and
development. Besides effective cooperation and
coordination among the members, the most essential is
to infuse positive and favorable intentions and attitude,
self-confidence and capacity for self-determination
among the clientele system. The expansion in the range

of potential choices available to women includes three
inter-related dimensionsthat areinseparablein determining
the meaning of an indicator and hence its validity as a
measure of empowerment. These dimensions are;
resources (pre-condition necessary to exercise choice,
must have access and future claims to material, human
and social resources), agency (process of decision-
making, including negotiation, deception and manipulation
that permit to define their goals and act upon) and the
achievements (well-being outcomes that can be
experienced as a result of access to resources and
agency). The success of the Indian Self-Help Groups
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contributed in realizing the fact that therural peoplewill
be able to save and are capable enough to repay the
loansintime and opened the potential marketsfor formal
financid ingtitutions. Self help groupsare promoting saving,
credit along with other income generating activities. SHGs
now-a-days are becoming the vehicle of change and
transforming the lives of the people below poverty lines.
SHGsareplaying agresat rolein technology dissemination
and improvement of livelihoods of rural women (Khan et
al., 2010). SHGs specifically women oriented had made
a positive attempt towards women socioeconomic
transformation and upliftment to make them torch bearer
of the society and to take the nation safely towardsvision
India2020 (Slathiaet al., 2006). Realizing that problems
cannot be solved alonethese small voluntary groups are
formed so asto pool their resources, skills and talent for
raising the livelihood or living standards. Therefore,
AgjeevikaMission NRLM waslaunched by the Ministry
of Rura Development (MoRD), Government of India
(June 2011) and supported by the World Bank. This
mission aimed to create efficient and effective institutional
platformsfor the rural poor people, so asto enable them
to increase their household income through sustainable
livelihood enhancements and improved accessto financial
services. In November 2015, the program was renamed
as Deendayal Antayodaya Yojana (DAY-NRLM).

In developing countries, Swanson (2006) clearly
mentioned that building social capital is critical to
agricultural development strategies aimed at reducing
rural poverty. SHGs have been recognized as reliable
and efficient mode of technology transfer, but it needs
positive attitude of SHG members as a prerequisite.
Training programme will have significant impact on
knowledge level of SHG members while the experience
and family size had contributed significantly (Singh and
Meena, 2012). The Government of India and state
authoritiesalike haveincreasingly realized theimportance
of devoting attention to the economic betterment and
development of rural poor. In spite of therapid growth of
SHGsin India, thefull potential of utilizing SHGsremains
unexploited. The impact of Self-Help Groups (SHGS)
noteworthy in terms of self-worth like self-confidence
cum capacity building by providing self-employment
opportunitiesto meet the economic crisis. It alsoimproves

the assessment making capacity intermsof varioussocial,
political, economic, help and educational dealings and
mobilize women to fight against various types of
exploitation against them in family and society at large
(Chiru, 2018). Many other institutions like government
bodies, NGOs, youth clubs, health care workers and
cooperative societies are using this approach for the
overall empowerment of women's and development in
all the senses social as well as in economic terms. The
present study was thus, undertaken to find out the
constraints faced by the SHG members and the impact
of these groupsontheir livelihood in selected blocksand
villages of Bhiwani district, Haryana.

METHODOLOGY

The present study was conducted in Bhiwani district
of Haryana state, this district was selected, purposively
as it has the history of SHGs work and has the second
highest number of working women SHGs. From Bhiwani
district two blocksi.e. Bhiwani and Bawani Kherawere
selected randomly. From two blocks, four villages, were
selected by random sampling technique. From the selected
areatotal 120 respondents were selected, thus, asample
of 30 women’sfrom each village was selected for taking
the responses against the statements of constraints
perceived by them. The data were collected with the
help of awell-structured and pretested interview schedule
comprising theitemsfor assessment of various constraints
perceived by them. The constraints categorized into four
viz. personal, educational, bank-SHG coordination and
institutional constraintsand impact of SHGs devel opment
on their livelihoods were computed with the help of
statistical measures like frequency score, percentages,
weighted mean score, and rank order were used to analyze
the data to draw the tangible inferences from the study.

RESULTS AND DISCUSSION

Theresultsaong with relevant discussion have been
presented in prime heads as reasons for the formation
mechanism of SHGs, impact of SHGs on members,
number of activities undertaken by the members,
constraints perceived by the rural women of different
self-help groups. The findings in Table 1 indicated that
for the majority of the memberslocal leaders (79.16%)
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Table 1: Formation mechanism of SHGs(n=120)

SNo. Satements Yes(2) No(2)
Frequency Percentage  Frequency Per centage
A. Sour ceof mativation for joining SHGs
1 Department of agriculture 00] 00.00 120 100.00
2 KVK'’s 00 00.00 120 00.00
3 Banks 3 B34 xR 76.66
4 Local leaders % 79.16 5 208
5. Friends/Relatives/ Neighbour’s 40 34 & 66.66
6. NGO« self and others 3 3166 & 68.34
B. Reasonsfor joining SHGs
1 Savings 120 100.00 00] 00.00
2 Facility of loans 120 100.00 00] 00.00
3 Income generation 120 100.00 00] 00.00
4 Exposureto social media 3 3166 & 638.34
5. Problem solving &8 7334 K74 26.66
6. Getting training and knowledge for difficult activities 120 100.00 00] 00.00
7. Improving family conditions or others &b 54.16 % 4584
C.  Willingnessfor joining SHGs
1 Sdf B 8166 2 1834
2 Family 1) 6250 45 3750
3 Others G¢) 5750 51 4250

were themain sources of motivation for joining the SHGs,
followed by their friends/relatives/ neighborhoods
(33.34%), NGOs/ self-motivation (31.66%) for joining
the groups and somerole also played by banks (23.34%)
in this respectively. The results are in conformity with
the earlier findingsof Parihar et al. (2013) he studied the
impact of self-help groups on rural women in Jammu
district and his studies reveal ed that mgjority of women
84.8 per cent joined SHGs by getting motivated through
NGOsfollowed by KVKsand department of agriculture
followed by 48.00 and 42.00 per cent respectively.

Further table also elaborated the reasons for joining
the SHGs by themembers, A significant number of women
membersthat is 100.00 per cent joined SHGsfor savings
, facilitation of loans, for income generation and getting
trainings and acquiring knowledgefor carrying out difficult
activities, followed by 73.34 per cent for problem solving,
54.16 per cent for raising family standards and 31.66 per
cent for exposure to social life. The results were found

in conformity with the findings of Parihar et al. (2013)
his studies revealed that 99.20 per cent joined SHGsfor
the purpose of saving followed by income generation,
facility of loan and exposure of social contactsi.e., 96.00,
92.00 and 92.00 per cent. The table also indicating the
willingness of the members for joining the groups, the
majority of the that is, 81.66 per cent joined for self,
followed by for family and other purposes.

The data in Table 2 revealed that mgjority of the
respondents with weighted mean score 1.82, ranked |+
among all adopting owned startup activitieswith help of
their respective SHGs savings followed by trading
activities (1.74), manufacturing activities (1.27) and
providing services to others (1.19) and ranked I1™, [1]™
and V™" respectively. The findings were found in line
with the study of Dhiman and Rani (2015) their study
revealed that 93.20 per cent participants were engaged
invarioustrading activitiessuch asselling milk and selling
clothes door to doors etc., while 05.41 per cent were
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Table2: Typesof activitiesadopted by the member sof SHGs(n=120)

SNo. Categories Frequency TWS WMS Rank
Yes(2) No (1)

1 Manufacturing activities 32(26.66) 88(73.34) 12 127 1"

2 Traderelated activities 89(74.16) 31(25.84) 209 174 Il

3 Providing services 23(19.16) 97(80.84) 143 119 v

4 Owned startups 102(85.00) 18(15.00) 219 182 I

Table3: Impact of SHGson developing decision-making power of member s(n=120)

S. Satements Frequency TWS MWS Rank

No. Yes(2) No (1)

1  Decisionsfor children’s education 78(65.00) 42 (35.00) 198 165 I

2 Independently taking decisions for nutrition of the family 38(31.70) 82(68.30) 18 132 1"

3. Participating in decisions on purchasing of household materials ~ 18(15.00)  102(85.00) 13 115 Vil

4.  Decisions taken on any social customs 29(24.20) 91(75.80) 149 124 \%

5 Freedomfor enjoying outside the homelike market etc. 34(28.30) 86(71.70) 14 128 [\

6.  Taking independent decisions about family planning 28(23.34) 92 (76.66) 148 124 \%

7.  Participating in decisions of marriage of children’s 71(59.20) 49(40.80) 191 159 Il

8 Participating in decision related to business or other activities 24.(20.00) 96(80.00) 144 120 Vi

infamily

involved in manufacturing activities, and 01.35 per cent
were in services sector.

Tha data in Table 3 indicated that majority of the
members now capable of making decision regarding their
children’s education ranked I with 1.65 mean weighted
score, followed by their participationin decisionsregarding
marriage of their children’s (1.59), taking decisions
independently about health of their family (1.32), freedom
for outside the home like markets etc. (1.28), decisions
taken on socia customsand taking independent decisions
about family planning (1.24), Participating in decision
related to businessor other activitiesin family (1.20) and
Participating in decisions on purchasing of household
materials (1.15) with [1™, [T, [V® V" VN and V1T
ranked respectively. This indicates relatively positive
impacts of self help group development in rural areas
whichwill empower women and they are now becoming
capablefor taking important decision’s on family aspects.
The study was found in similar lines with the results of
Parihar et al. (2013) The respondents as SHGs members
were able to take more decisions as compared to those

who were not members of SHGs because SHGs members
could acquire more knowledge and more scientific
information by mutual interactions, social gatheringsand
trainings conducted by different departments/agencies
engaged in women empowerment.

Considering the constraints perceived by the
respondents, an attempt was made to know about the
forces which slowing down the activities or impedesthe
respondents. The constraints or the restrictions or
limitations on the behaviour of the respondents which
restrict them from doing a work smoothly. Table 4
elaborated that among the personal constraintsthe‘ family
responsibility’ was the main constraints faced by the
respondents (weighted mean 2.07), it may be due to
women’sinthevillages unfavourably becausethey have
responsibility to provide carefor thefamily membersand
also dueto assumptions made by the people about women,
followed by lack of commitment among SHG members
(weighted mean 2.05), lack of discipline (weighted mean
1.98), lack of experience (weighted mean 1.85), lack of
confidence (weighted mean 1.82), lack of management



58 INDIAN JOURNAL OF EXTENSION EDUCATION

skills (weighted mean 1.82) and lack of education
respectively. Similar findings were reported by Singh
(2011) revealed that majority of respondents 92.00 per
cent having family responsibilities as major constraints
followed by education and management skills.

The data in the Table 4 further indicated that
constraints namely, labour scarcity ranked at top with
2.14 weighted mean, followed by distant location of market
and low price of products ranked at second and third
with 2.10 and 2.00 weighted mean score respectively,
Further, lack of technical training, it may be due to one
unavailability or small number of trainers, second oneis,
if available engaged in other training programmes and
third one member of SHGs unableto reach training site,

Table4: Constraintsperceived by the member sof SHGs(n=120)

followed by don’t have supportive network, similar results
reported by, lack of transport facility, absence of
marketing of SHG products, financial constraints, and no
visit of SHG members to developed SHGs ranked least
among all. Similarly, Ngemu (2010) in her study aso
mention that * High cost of paid labour’ isone of themajor
constraints faced by SHG members. Among the Bank-
SHGs Co-ordination constraints, ‘Lack of recovery’
considered as the main constraints faced by the
respondents having weighted mean 1.96, these results
may be dueto unawareness or lengthy procedure of loan
sanction, and similar result cited by Sharma(2007) in his
study, that the SHG movement has not successful in some
north-eastern states because of some peculiarities
prevailed in the region. The study observed that the

SNo. Satements Frequency TWS WMS Rank

Agree  Undecided Disagree

3 2 )

A. Per sonal Constraints
1 Family responsibilities 48 3 0 249 207 I
2 Lack of commitment 17 R u 246 205 I
3 Lack of discipline 19 & 2 23 198 i
5. Lack of experience 16 70 A 22 185 v
6. Lack of management skills 16 67 37 219 18 V
7. Lack of confidence 14 70 K] 218 18 \Y/
8 Lack of education PA] 73 24 239 120 VI
B. Ingtitutional Constraints
1 Labour problems K<) n 16 7 214 I
2 Distant location of markets -] 5% % 22 210 Il
3 Low product prices ) 71 24 241 200 i
4, Lack of trainings 19 e 2 237 198 v
5. Lack of supportive networks 2% & 74 24 195 \%
6. Lack of transportation facilities H 3 46 20 191 Vi
7. Financia problems 15 66 45 210 175 VI
8 Novisit of SHG higher authorities 10 & 48 22 169 Vi
C. Congtraintsrelated to Banks-SHGs
1 Lack of recovery 17 81 2 235 196 I
2 Unfavourable attitude of bank officials n 76 3 218 181 Il
3 Demand favour of money 16 &0 vari| 212 177 1l
4 Over dependence on intermediaries 16 a7 57 19 165 v
5. Delay in loan disbursement ® 61 57} 191 160 V
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banking constraints asafactor that hindersthe quality of
SHG in Northeast India. Followed by unfavourable
attitude of bank officials (weighted mean 1.81), officials
demand favour in terms of money, over dependence on
intermediaries, and delay in loan disbursement with 1.77,
1.65 and 1.60 weighted means, respectively.

CONCLUSION

The results of the study pertaining to constraints
perceived by the members found that among personal
constraint family, among bank-SHG coordination
congtraints; poor perception of bank officia sabout SHGs,
and among ingtitutional constraints; marketing problems
due to distant location of market were major constraint.
Therefore, timely sanctioning of loan from the concerned
financial institutions must be earned for better
performance of SHG and individual activities. SHGs
increased mobility and participation of rural women in
the socia activitiesindicated by the impact of SHGs on
their decision making change. Self help groups have high
impact on economic development of the respondents,
followed by sociocultural, legal/political, infrastructure/
educational, family/ interpersona and psychological
development. The SHGs could be used as an effective
mechanism for technology dissemination to support the
public extension system, social and mutual learning,
institutionalized process of empowerment, conflict
management, participatory extension and sustainable and
equitable devel opment.
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